
 

Essential Resources 
Here are some essential resources to help you  
find an answer to your question: 
 

 
Getting Started 
 
NetLibrary Quick Start Guide:  
How to access the service, create an account, and find materials. 
http://www.oclc.org/services/brochures/quickstartecontent.pdf 
 
eAudiobooks Quick Start Guide:  
How to create an account, search, checkout, download, and renew 
eAudiobooks. 
http://www.oclc.org/services/brochures/quickstarteaudiobooks.pdf 
 

Going portable with eAudiobooks: 
How to transfer an eAudiobook to a portable device. 
http://www.oclc.org/services/brochures/12072goingportableweaudiobooks.pdf 
 
NetLibrary Demos: 
View interactive demonstrations on how to create an account, search for eContent, or 
Download eAudiobooks. 
http://www.netlibrary.com/Librarian/ToolsAndResources/OnlineDemos.aspx 
 
 
 
Technical Help and Frequently Asked Questions: 
 
For more specific questions and technical assistance with such topics as shown on 
the right, visit NetLibrary Help. 
 
NetLibrary Help: 
http://www.netlibrary.com/help/ 
 

 
 
 
 

 
 
Get additional help  
 
• Call OCLC support at 1-800-848-5800 
• Use the Contact Us form at:  www.netlibrary.com/help/contactus.aspx   

or  http://www.netlibrary.com/Librarian/Home/ContactUs.aspx 
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